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Foreword 

Uganda National Bureau of Standards (UNBS) is a parastatal under tine Ministry of Tourism, Trade and 
Industry established under Cap 327, of the Laws of Uganda. UNBS is mandated to co-ordinate the 
elaboration of standards and is 

(a) a member of International Organisation for Standardisation (ISO) and 

(b) a contact point for the WHO/FAO Codex Alimentarius Commission on Food Standards, and 

(c) the National Enquiry Point on TBT/SPS Agreements of the World Trade Organisation (WTO). 

The work of preparing Uganda Standards is carried out through Technical Committees. A Technical 
Committee is established to deliberate on standards in a given field or area and consists of representatives of 
consumers, traders, academicians, manufacturers, government and other stakeholders. 

Draft Uganda Standards adopted by the Technical Committee are widely circulated to stakeholders and the 
general public for comments. The committee reviews the comments before recommending the draft standards 
for approval and declaration as Uganda Standards by the National Standards Council. 

These guidelines set out the rules to be adhered by the organizations providing accreditation services for 
Halal Certification Bodies which operate in OIC member countries or in those countries trading with OIC 
countries or in any other country in which there is a demand for Halal certification. 

These guidelines are based on internationally recognized ISO/IEC 17011 and the procedures prepared by 
Malaysia and the Turkish experiences and practices in the field of accreditation. In elaborating the guidelines, 
it is intended that the accreditation system planned to be developed under OIC or in the OIC member 
countries is not isolated from the world and disconnected from the practices under the Multilateral 
Recognition Agreements- MLA) of regional and international accreditation associations such as=IAF, EA, 
ILAC, APLAC. Therefore, it is targeted that this structure which will be established under the OIC will also be 
recognized by non-OIC member countries all over the world. 

Wherever the words, "OIC Halal standards" appear, they should be replaced by "Uganda Standard." 

Acknowledgement of Contributions: 

This guideline has been prepared by the representative of following OIC-SEG Member Countries and the OIC 
and its Organs 
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Introduction 

These guidelines specify the general requirements for Halal Accreditation Bodies (HABs) accrediting Halal 
Certification Bodies (HCBs). Peer evaluation mechanisms have been formulated and targeted at regional and 
international levels in OIC frame, through which assurance is provided that HABs are operating in accordance 
with these Guidelines. Those who have passed such an evaluation can become members of mutual 
recognition arrangements within OIC. Through regular re-evaluations, the continued adherence to these 
Guidelines is assured. These mutual recognition arrangement members facilitate the one-stop process, 
through recognition, promotion and acceptance of each other's accredited conformity assessments for Halal 
Certification. This means that an HCB in an economy should not need to be accredited more than once for the 
same scope by different Halal accreditation bodies. 

It is not possible to run peer-evaluation process until the structure explained above has properly been 
introduced. However, in order for an HAB providing accreditation for Halal Certification Bodies (HCB's) to be 
authorized by OIC, it shall satisfy the requirements specified in these Guidelines. 



The existing accreditation process recognized all over the world is structured as follows: 



Halal Accreditation Body 
(HAB) 



HABs assess the competence of HCBs. They can 
facilitate trade by promoting global acceptance of 
conformity assessment results issued by accredited 
HCBs. This is strengthened if they are peer-evaluated 
and are members of mutual recognition arrangements 
among the accreditation bodies of OIC member states. 



Assess competence of HCB 



Halal Certification Body 
(HCB) 



HCBs assess conformity of products/services and 
suppliers to specifications/requirements and additional 
Halal requirements. 



Assess conformity to OIC Halal Standards 
and Guidelines 



Product/ 

Services/ 

Management 
Systems 



Certified 

Organization 

(supplier) 



Consumers/customers/clients/purchasers acquire 

products/services that conform to specifications and 
additional Halal requirements or buy supplier that 
conform to specific and Halal requirements. Regulatory 
authorities may set additional Halal requirements for 
products/services and suppliers. 
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Guidelines for the Halal Accreditation Body accrediting Halal 
Certification Bodies 



1 Scope 

These guidelines prescribe general guidance and procedures for the Halal Accreditation Body assessing and 
accrediting Halal Certification Bodies (HCB's). It is also appropriate as a requirements document for the peer 
evaluation process for mutual recognition arrangements between Halal accreditation bodies of OIC member 
states. 

For the purposes of these Guidelines, HCB's are organizations providing the following conformity assessment 
services: product, service and/or management system certification according to OIC Halal Standard. 

The accreditation services for Halal certification system shall include the necessary working documents for the 
purpose of assessment by the certification body for example, standards/guidelines, evaluation reports, 
inspection plans, check lists, test reports 



2 Normative references 

The following referenced documents are indispensable for the application of these guidelines. For dated 
references, only the edition cited applies. For undated references, the latest edition of the referenced 
document (including any amendments) applies. 

US 909, General standard for Halal food 

US 910, Guidelines for bodies providing Halal Certification 

US ISO 9000, Quality management systems — Fundamentals and vocabulary 

US ISO/IEC 17000, Conformity assessment — Vocabulary and General Principles 

US ISO/IEC 17011, Conformity assessment — General requirements for accreditation bodies accrediting 
conformity assessment bodies 

US ISO/TS 22003 Food safety management systems — Requirements for bodies providing audit and 
certification of food safety management systems 

3 Terms and definitions 

For the purposes of these guidelines, the terms and definitions given in US 909, US 910, US ISO/IEC 17000 
and US ISO/IEC 17011 and the followings apply. Where the terms and definitions are neither included in this 
document nor in those, the terms and definitions of US ISO 9000 apply. 

3.1 

lead assessor 

assessor who is given overall responsibility for specified accreditation assessment activities and assessment 
team 
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NOTE Lead assessors serve as the leader of a team made up of assessors, technical assessors, technical experts 

and/or case officers. 

3.2 
assessor 

person assigned by an accreditation body to perform, alone or as part of an assessment team, an assessment 
of an HCB 

3.3 

technical assessor 

assessor who conducts the assessment of the Halal technical competence of the HCB for specific area(s) of 
the desired scope of accreditation 

3.4 

case officer 

Halal Accreditation Body personnel who provides advice on the policies, procedures and regulations of the 
Halal Accreditation Body to the assessments team and client HCB 

3.5 

techinical expert 

person assigned by an Halal Accreditation Body to provide specific knowledge or expertise with respect to the 
scope of accreditation to be assessed 

3.6 
accreditation 

third-party attestation related to a conformity assessment body conveying formal demonstration of its 
competence to carry out specific conformity assessment tasks like Halal certification. 

3.7 

accreditation of IHalal product/service/management systems 

accreditation by the OIC Halal Accreditation Body (third party) or OIC member state Halal Accreditation Body 
that a Halal product/service conformity assessment body fulfils specified requirements and is competent to 
carry out the related Halal certification activities. 

3.8 

Halal Accreditation Body (HAB) 

Halal Accreditation Body by the OIC that performs accreditation for certification bodies involved in Halal 
product/services certification. 

3.9 

decision on accreditation 

decisions taken with regard to the Initial Accreditation of the Halal product/service certification bodies applying 
for accreditation, and the maintenance, suspension, withdrawal, cancellation, scope changes or renewal of 
their accreditation(re-accreditation). 

3.10 

mark of the Halal Accreditation Body 

logo approved by the OIC and used by a Halal Accreditation Body for its identification. 

3.11 

Halal accreditation symbol 

Symbol issued by the Halal Accreditation Body and used by accredited Halal Certification Bodies to indicate 
their accredited status. 

3.12 

Halal accreditation certificate 

Formal document or a set of documents, stating accreditation for HCBs that has been granted for the defined 
scope. 
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4 Abbreviations 

lAF- International Accreditation Forum 

ILAC- International Laboratory Accreditation Cooperation 

EA - European co-operation for Accreditation 

O/C- Organisation of Islamic Conference 

CB- Certification Body 

APLAC - Asia Pacific Laboratory Accreditation Cooperation 

HCe- Halal Certification Body 

HAB- Halal Accreditation Body 

5 Halal Accreditation Body 

5.1 Islamic Responsibility and integrity 

The Halal Accreditation Body shall have the responsibility to comply with all Islamic requirements. 

5.2 Legal responsibility 

The Halal Accreditation Body shall be a registered legal entity by the member states of QIC. 

NOTE - Governmental Halal accreditation bodies are deemed to be legal entities on the basis of their governmental 
status. Where the governmental Halal Accreditation Body is part of a larger governmental entity, the government is 
responsible for identifying the Halal Accreditation Body in a way that no conflict of interest with governmental Halal 
Certification Bodies occurs. This Halal Accreditation Body is deemed to be the "registered legal entity" in the context of 
these Guidelines. 

5.3 Structure 

5.3.1 All the requirements given in 5.2.1 - 5.2.4 and 5.2.7 - 5.2.8 of US ISO/IEC 17011 and those in 5.3.2 
and 5.3.3 apply. 

5.3.2 The Halal Accreditation Body shall identify the top management having overall authority and 
responsibility for each of the following: 

a) development of policies relating to the operation of the Halal Accreditation Body; 

b) supervision of the implementation of the policies and procedures; 

c) supervision of the finances of the Halal Accreditation Body; 

d) decisions on accreditation; 

e) contractual arrangements; 

f) compliance with QIC regulations related to Halal Requirements and/or Halal Certification 
Requirements, 

g) delegation of authority to committees or individuals, as required, to undertake defined activities on 
behalf of top management; 

©UNBS 2011 -All rights reserved xi 
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5.3.3 The Halal Accreditation Body sinall inave access to necessary expertise including Islamic rules and 
Halal requirements for advising the Halal Accreditation Body on matters directly relating to Halal certification 
accreditation. 

NOTE Access to the necessary expertise may be obtained through one or more advisory committees (either ad-hoc 
or permanent), each responsible within its scope. 

5.4 Impartiality 

All the requirements given in Clause 4.3 of US ISO/IEC 17011 apply. 

5.5 Confidentiality 

All the requirements given in Clause 4.4 of US ISO/IEC 1 701 1 apply. 

5.6 Liability and financing 

All the requirements given in Clause 4.5 of US ISO/IEC 17011 apply. 

5.7 Accreditation activity 

5.7.1 All the requirements given in Clause 4.6 of US ISO/IEC 1 701 1 and 5.7.2 - 5.7.4 apply. 

5.7.2 The structure and operation of a Halal Accreditation Body shall be such as to give confidence in its 
Islamic Responsibility and integrity. The HAB shall be organized and operated so as to safeguard Muslims to 
be served or from receiving non Halal products or services. 

5.7.3 For safeguarding Islamic integrity and credibility, the HAB shall have documented and implemented 
an Islamic value based structure to provide opportunity for effective implementation of the Islamic values for 
the benefit of all Muslims worldwide throughout its activities. 

5.7.4 The Halal Accreditation Body shall ensure that the activities of its related bodies do not compromise 
the Islamic integrity and credibility especially about its financial activities. 

6 Management requirements 

6.1 General 

All the requirements given in Clause 5.1 of US ISO/IEC 17011 apply. 

6.2 Management system 

All the requirements given in Clause 5.2 of US ISO/IEC 17011 apply. 

6.3 Document control 

All the requirements given in Clause 5.3 of US ISO/IEC 17011 apply. 

6.4 Records 

All the requirements given in Clause 5.4 of US ISO/IEC 1 701 1 apply. 

6.5 Nonconformities and corrective actions 

All the requirements given in Clause 5.5 of US ISO/IEC 1 701 1 apply. 
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us 91 1:2011 

6.6 Preventive actions 

All the requirements given in Clause 5.6 of US ISO/IEC 17011 apply. 

6.7 Internal audits 

All the requirements given in Clause 5.7 of US ISO/IEC 1 701 1 apply. 

6.8 Management reviews 

All the requirements given in Clause 5.8 of US ISO/IEC 17011 apply. 

6.9 Complaints 

All the requirements given in Clause 5.9 of US ISO/IEC 1 701 1 apply. 

7 Human resources 

7.1 Personnel associated with the Halal Accreditation Body 

7.1.1 All the requirements given in Clause 6.1.2 and 6.1.3 of US ISO/IEC 17011 and the following apply. 

7.1 .2 The personnel of a Halal Accreditation Body shall act with due regard to Islamic values. 

7.1.3 The Halal Accreditation Body shall have a sufficient number of competent Muslim personnel 
(internal, external, temporary, or permanent, full time or part time) having the education, training, technical 
knowledge, skills and experience necessary for handling the type, range and volume of work performed. 

7.1.4 The Halal Accreditation Body shall have access to a sufficient number of assessors, including lead 
assessors, and technical and Islamic affairs experts to cover all of its activities including Halal requirements. 

7.1.5 The Halal Accreditation Body shall require all personnel to commit themselves formally by a 
signature or equivalent to comply with the rules defined by the Halal Accreditation Body. The commitment 
shall consider aspects relating to confidentiality, allegiance to Islamic rules on Halal certification requirements 
and to independence from commercial and other interests, and any existing or prior association with HCB's to 
be assessed. 

7.1.6 The Halal Accreditation Body shall ensure that all personnel involved in the HCB's assessments and 
Halal accreditation activities are Muslims technically competent and ethically committed to Islamic values. 

7.2 Personnel involved in the accreditation process 

7.2.1 All the requirements given in Clause 6.2 of US ISO/IEC 1 701 1 and Annex A, and the following apply. 

7.2.2 The criteria shall include for members of the assessment team training on OIC related documents for 
Halal accreditation and quality management system. Personnel to be assigned to take part in the accreditation 
of Halal food certification bodies shall have adequate experience in food safety system and/or the 
requirements for bodies providing assessment and certification of food safety management systems. 

7.3 Monitoring 

All the requirements given in Clause 6.3 of US ISO/IEC 1 701 1 apply. 
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7.4 Personnel records 

7.4.1 All the requirements given in Clause 6.4 of US ISO/IEC 1 701 1 apply. 

7.4.2 The accreditation body shall maintain up-to-date records on assessors and experts consisting of 
training of the QIC General Guideline on Halal Food and related Islamic Rules. 

8 Accreditation process 

8.1 Accreditation criteria and information 

8.1.1 The general criteria for accreditation of HCB's shall be those set out in the relevant normative 
documents such as QIC Standards and QIC Guidelines for the operation of HCB's. 

8.1 .2 All the requirements given in Clause 7.1 .2 of US ISO/IEC 1 701 1 apply. 

8.2 Application for accreditation 

8.2.1 The Halal Accreditation Body shall require a duly authorized representative of the applicant HCB to 
make a formal application that includes the following: 

a) general features of the HCB, including corporate entity, name, addresses, legal status and human and 
technical resources; 

b) general information concerning the HCB such as its activities, its relationship in a larger corporate 
entity if any, and addresses of all its physical location(s) to be covered by the scope of accreditation; 

c) a clearly defined, requested, scope of accreditation; 

d) an agreement to fulfil the requirements for accreditation and the other obligations of the HCB, as 
described in 8.1; 

e) its published rules or terms and conditions governing the certification scheme operated by the HCB; 

f) information that provides a description of the certification services it undertakes, methods or 
procedures for which it seeks accreditation including limits of capability, where applicable; 

g) its Quality Manual and relevant associated documents and records; 

h) evidence of its ability to fulfil the requirements of OIC Guidelines for Bodies Providing Halal 
Certification and/or other accreditation standards; and 

i) date of internal audit and management review meeting. 

8.2.2 The Halal Accreditation Body shall review for adequacy the information supplied by the HCB and for 
acceptance of its application. 

8.2.3 The following are basic requirements for acceptance of application: 

a) applicant is from a constituted body, legally identifiable; 

b) the compliance of status and operation of the applying HCB with the nationally and internationally 
recognized policies and principles; 

c) the ability of the applicant HCB to meet the accreditation requirements; (including has certified several 
clients); 
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d) declaration of undertaking duly signed by authorized representative of HCB; 

e) information on its regional/branch offices, if any; 

8.2.4 The application of HCB shall be accepted upon the payment of the specified fee and shall be 
accordingly registered. 

8.3 Resource review 

8.3.1 The Halal Accreditation Body shall review its ability to carry out the assessment of the applicant 
HCB, in terms of its own policy, its competence and the availability of suitable assessors and experts 
(including Islamic affairs expert). 

8.3.2 The review shall also include the ability of the Halal Accreditation Body to carry out the initial 
assessment in a timely manner. In this frame Halal Accreditation Body shall check its Islamic and technical 
expertise needs according to Halal products/services types certified by the applicant HCB to be accredited. 

8.4 Outsourcing/subcontracting of the assessment 

8.4.1 All the requirements given in Clause 7.4 of US ISO/IEC 1 701 1 and the following apply. 

8.4.2 The Halal Accreditation Body shall ensure that the body that provides outsourced services with which 
the Halal Accreditation Body signed a contract assigns Muslim personnel to the assessments and complies 
with other Islamic rules with regard to Halal issues set out in these guidelines. 

8.4.3 The Halal Accreditation Body shall not outsource activities to Halal accreditation bodies from 
countries other than OIC member countries. 

8.5 Preparation for assessment 

8.5.1 All the requirements given in Clause 7.5 of US ISO/IEC 1 701 1 and the following apply. 

8.5.2 The Halal Accreditation Body shall ensure that team members have enough knowledge and 
experience in the field of HCB to be accredited. In particular; 

a) related OIC Halal Standards and/or OIC guidelines requirements, and 

b) Islamic rules related to the products/services/management systems certified by HCB to be accredited. 

8.5.3 The compliance assessment of the accreditation process shall not proceed until the HCB is in a 
position that will enable the Halal Accreditation Body's assessors to evaluate the management of all the 
certification system components including HCB's auditors performing certification audits. 

8.6 Document and record review 

8.6.1 The assessment team shall review all relevant documents and records supplied by the HCB (as 
described in 8.2.1) to evaluate its system, as documented, for conformity with the OIC Guidelines and relevant 
standard(s) and other requirements for accreditation. 

8.6.2 The Halal Accreditation Body may decide not to proceed with an on-site assessment based on the 
nonconformities found during document and record review. In such cases, the nonconformities shall be 
reported in writing to the HCB. 
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8.7 On-site assessment 

8.7.1 The assessment team shall commence the on-site assessment with an opening meeting at which the 
purpose of the assessment and accreditation criteria are clearly defined, and the assessment schedule or 
programme as well as the scope for the assessment is confirmed. 

8.7.2 The assessment team shall conduct the assessment of the conformity assessment services of the 
HCB at the premises of the HCB from which one or more key activities are performed and, where relevant, 
shall perform witnessing at other selected locations where the HCB operates, to gather objective evidence 
that the applicable scope the HCB is competent and conforms to the OIC Guidelines and relevant standard(s) 
and other requirements for accreditation. 

8.7.3 The assessment team shall witness the performance of a representative number of personnel 
involved in the certification process of the HCB to provide assurance of the competence of the HCB across 
the scope of accreditation. To select the certification activities in certain scopes. Table A.1 in the OIC 
Guidelines for Bodies Providing Halal Certification is used. According to this table, production based 
categories have priority to be witnessed. 

8.7.4 Arrangement for witnessing HCB's auditors in action should be planned ahead by the HAB, the HCB 
and the lead assessor during the drawing up of the assessment programme. Whatever the case, the following 
arrangements are necessary; 

a) the HCB to seek prior agreement of any client concerned and shall explain the reason for the 
presence of HAB assessors as observers in the audit, and assure that the team's presence will have 
no bearing on the outcome of the HCB's own audit; 

b) once consent is given, the HCB shall communicate to its client together with a list of essential 
information required by the HAB assessment team; and 

c) Halal Accreditation Body shall require the applicant and/or accredited HCB's have enforceable 
arrangements that is, certification contract with organizations to provide, on request, access to the 
Halal Accreditation Body assessment teams to witness the HCB's audit team performing an audit at 
the organization's site. 

8.8 Analysis of findings and assessment report 

8.8.1 All the requirements given in Clause 7.8.1 to 7.8.5 of US ISO/IEC 17011 and the following apply. 

8.8.2 The information provided to the accreditation decision-maker(s) shall include the following, as a 
minimum: 

a) unique identification of the HCB; 

b) date(s) of the on-site assessment; 

c) assessment plan including witnessed audits; 

d) assessment proposal approved by the HCB; 

e) assessment contract signed by authorized representative of the HCB; 

f) name(s) of the assessor(s) and/or experts and/or Islamic affairs expert involved in the assessment; 

g) unique identification of all premises assessed; 

h) proposed scope of accreditation that was assessed; 
i) assessment report; 
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j) a statement on the adequacy of the internal organization and procedures adopted by the HCB to give 
confidence in its competence, as determined through its fulfilment of the requirements for 
accreditation; 

k) information on the resolution of all nonconformities and objective evidences of corrective actions for 
closing all nonconformities; 

I) any further information that may assist in determining fulfilment of requirements and the competence 
of the HCB; 

m) where appropriate, a recommendation as to granting, reducing or extending accreditation for the 
proposed scope (it may contain suspension or withdrawal according to procedures of the Halal 
Accreditation Body where needed); 

n) client file of the HCB prepared by assigned staff of the HAB (this file can contain all related documents 
and records that are mentioned above ). 

8.9 Decision-making and granting accreditation (Start) 

8.9.1 The Halal Accreditation Body shall appoint a person, or group of persons or committee, who are 
competent and independent of the assessment of HCB being processed so as to make a decision and grant 
accreditation. If the HAB appoints a group of persons or committee to conduct decision-making, then all 
decisions shall be taken unanimously, not by majority of the votes. 

8.9.2 The Halal Accreditation Body shall, prior to making a decision, be satisfied that the information 
provided in 7.8.2 is adequate to decide that the requirements for accreditation have been fulfilled. 

8.9.3 The Halal Accreditation Body shall, without undue delay, make the decision on whether to grant or 
extend accreditation on the basis of an evaluation of all information received in 7.8.2 and any other relevant 
information. 

8.9.4 Where the Halal Accreditation Body uses the results of an assessment already performed by another 
Halal Accreditation Body, it shall have assurance that the other Halal Accreditation Body was operating in 
accordance with the requirements of this standard. 

8.9.5 The Halal Accreditation Body shall provide an accreditation certificate to the accredited HCB. This 
accreditation certificate shall identify (on the front page, if possible) the following: 

a) the identity and logo/mark of the Halal Accreditation Body approved by HAB; 

b) the unique identity of the accredited HCB; 

c) all premises from which one or more key activities are performed and which are covered by the 
accreditation; 

d) the unique accreditation number of the accredited HCB given by HAB; 

e) the effective date of granting of accreditation and, as applicable, the expiry date; 

f) a brief indication of, or reference to, the scope of accreditation; 

g) a statement of conformity and a reference to the standards or OIC Guidelines or other normative 
document(s), including issue or revision used for assessment of the HCB; 

h) the standards or normative documents, or regulatory requirements or types thereof, to which 
products, personnel, services or management systems are certified, as applicable; 

i) industry sectors, where relevant; and 
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j) product categories, where relevant. 

8.10 Appeals 

8.10.1 The Halal Accreditation Body shall establish procedures to address appeals by HCB's. 

8.10.2 The Halal Accreditation Body: 

a) shall appoint a person or group of persons or committee to investigate the appeal who are competent 
and independent of the subject of the appeal. If HAB appoints group of persons to investigate and 
finalize the appeal, then all decisions shall be taken unanimously not by majority of the votes. 

b) shall decide on the validity of the appeal, 

c) shall advise the HCB of the final decision(s) of the Halal Accreditation Body, 

d) shall take follow-up action where required, and 

e) shall keep records of all appeals, of final decisions, and of follow-up actions taken. 

8.1 1 Reassessment and surveillance 

8.11.1 Reassessment is similar to an initial assessment as described in 7.5 to 7.9, except that experience 
gained during previous assessments shall be taken into account. Surveillance on-site assessments are less 
comprehensive than reassessments. 

8.11.2 The Halal Accreditation Body shall establish procedures and plans for carrying out periodic 
surveillance onsite assessments, other surveillance activities and reassessments at sufficiently close intervals 
to monitor the continued fulfilment by the accredited HCB of the requirements for accreditation. 

8.11.3 The Halal Accreditation Body shall design its plan for reassessment and surveillance of each 
accredited HCB so that representative samples of the scope of accreditation are assessed on a regular basis. 
The interval between on-site assessments, whether reassessment or surveillance, depends on the proven 
stability that the services of the HCB have reached. 

8.11.4 Halal accreditation bodies shall rely on either reassessment alone or a combination of reassessment 
and surveillance, as follows: 

a) if based on reassessment alone, then the reassessment shall take place at intervals not exceeding 2 
years; or 

b) if the combination of reassessment and surveillance is relied upon, then the Halal Accreditation Body 
shall undertake a reassessment at least every five years. However, the interval between the 
surveillance on-site assessments should not exceed two years. It is, however, recommended that the 
first surveillance on-site assessment be carried out no later than 12 months from the date of initial 
accreditation. 

8.11.5 Surveillance on-site assessments shall be planned taking into account other surveillance activities. 

8.11.6 When, during surveillance or reassessments, nonconformities are identified, the Halal Accreditation 
Body shall define strict time limits for corrective actions to be implemented not longer than three months. 

8.11.7 The Halal Accreditation Body shall confirm the continuation of accreditation, or decide on the renewal 
of accreditation, based on the results of surveillance and reassessments described above. 

8.11.8 The Halal Accreditation Body may conduct extraordinary assessments as a result of complaints or 
changes (see 9.1 .2), etc. The Halal Accreditation Body shall advise HCB's of this possibility. 
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8.12 Extending accreditation 

All the requirements given in Clause 7.12 of US ISO/IEC 17011 apply. 

8.13 Suspending, withdrawing or reducing accreditation 

8.13.1 The Halal Accreditation Body shall establish procedures for the suspension, withdrawal or reduction 
of the scope of accreditation. The suspension duration shall not be longer than six (6) months. 

8.13.2 The Halal Accreditation Body shall make decisions to suspend and/or withdraw accreditation when 
an accredited HCB has persistently failed to meet the requirements of accreditation. 

8.13.3 The Halal Accreditation Body shall make decisions to reduce the scope of accreditation of the HCB 
to exclude those parts where the HCB has persistently failed to meet the requirements for accreditation, 
including competence. 

8.13.4 The HCB may ask for reduction of its scope of accreditation. 

8.13.5 The HCB may ask for suspension or withdrawing or cancellation of its accreditation. 

8.14 Records on HCB's 

8.14.1 The Halal Accreditation Body shall maintain records on HCB's to demonstrate that requirements for 
accreditation, including competence, have been effectively fulfilled. These records shall be kept up to date. 

8.14.2 The Halal Accreditation Body shall keep the records on HCB's secure to ensure confidentiality. The 
records on HCB's shall be managed appropriately in a manner as described in 5.4. 

8.14.3 Records on HCB's shall include: 

a) relevant correspondence, 

b) application records (application forms etc.), 

c) assessment records and reports, 

d) objective evidences related to conformity or nonconformity(-ies), if any, 

e) corrections, corrective actions and/or preventive actions related records or evidences, 

f) records of committee deliberations, if applicable, and accreditation decisions, and 

g) copies of accreditation certificates if available. 

9 Responsibilities of the Halal Accreditation Body and the HCB 

9.1 Obligations of thie HCB 

9.1.1 The Halal Accreditation Body shall require the HCB to conform to the following. 

a) The HCB shall commit to fulfil continually the requirements for accreditation set by the Halal 
Accreditation Body for the areas where accreditation is sought or granted, as set out in 8.2.3. 

b) When requested, the HCB shall afford such accommodation and cooperation as is necessary to 
enable the Halal Accreditation Body to verify fulfilment of requirements for accreditation and shall 
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provide access to information, documents and records as necessary. Tinis applies to all premises 
where the conformity assessment services take place. 

c) The HCB shall provide access to those documents that provide insight into the level of independence 
and impartiality of the HCB from its related bodies, where applicable, 

d) The HCB shall claim accreditation only with respect to the scope for which it has been granted and 
shall not make any statement regarding its accreditation that is misleading or unauthorized and in 
such a manner as to bring the Halal Accreditation Body into disrepute. 

e) Upon suspension or withdrawal of its accreditation, the HCB shall discontinue its use of all advertising 
material that contains any reference to its accredited status. 

f) The contract signed between the Halal Accreditation Body and the accredited HCB does not exempt 
the HCB from its legal responsibilities and liabilities to any third party. 

g) The HCB shall arrange the witness audits to assess its audit team's performance when requested by 
the Halal Accreditation Body. 

h) The HCB shall hold all the legal, financial and technical liability towards third parties in relation with 
the use of Halal certificate covered by the accreditation. 

i) The HCB shall pay fees as shall be determined by the Halal Accreditation Body. 

9.1.2 The HCB shall inform the Halal Accreditation Body without delay of significant changes relevant to its 
accreditation in any aspect of its status or operation relating to: 

a) its legal, commercial, ownership or organizational status, 

b) the owners/shareholders, top management and key personnel, 

c) main policies, 

d) resources and premises, 

e) scope of accreditation, and 

f) other such matters that may affect the ability of the HCB to fulfil requirements for accreditation. 

9.2 Obligations of the Halal Accreditation Body 

9.2.1 The HAB shall make the concerned parties to have access to the following information about the 
HCB's and regularly update such information: 

a) name and address of each accredited HCB, 

b) dates of granting accreditation and expiry dates, and 

c) scope of accreditation. 

9.2.2 The Halal Accreditation Body shall, where applicable, provide information about international (that is, 
from QIC) arrangements in which it is involved. 

9.2.3 The Halal Accreditation Body shall give due notice to the HCB's of any changes to its or QIC's 
requirements for accreditation. It shall take account of views expressed by interested parties before deciding 
on the precise form and effective date of the changes. Following a decision on, and publication of, the 
changed requirements, it shall verify that each accredited body carries out any necessary adjustments within a 
stipulated period. 
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9.3 Reference to accreditation and use of symbols 

9.3.1 The Halal Accreditation Body sinall Inave a policy governing the protection and use of the Halal 
Accreditation Mark that is intended for use by its accredited HCB's. An accredited HCB is allowed to use this 
mark on its reports or certificates. The Halal Accreditation Mark shall be used for premises of HCB that are 
included in the accreditation. 

9.3.2 The Halal Accreditation Body shall take effective measures to ensure that the accredited HCB: 

a) fully conforms with the requirements of the Halal Accreditation Body for claiming accreditation status, 
when making reference to its accreditation in communication media such as the Internet, documents, 
brochures, or advertising; 

b) only uses the Halal accreditation symbols for premises of the HCB that are specifically included in the 
accreditation; 

c) does not make any statement regarding its accreditation that the Halal Accreditation Body may 
consider misleading or unauthorized; 

d) takes due care that no report or certificate nor any part thereof is used in a misleading manner; 

e) upon suspension or withdrawal of its accreditation (however determined), discontinues its use of all 
advertising material that contains any reference to an accredited status; and 

f) does not allow the fact of its accreditation to be used to imply that a product, process, system or 
person is approved by the Halal Accreditation Body. 

9.3.3 The Halal Accreditation Body shall take suitable action to deal with incorrect references to 
accreditation status, or misleading use of Halal accreditation symbols found in advertisements, catalogues, 
etc. 

9.3.4 Suitable actions include request for corrective action, withdrawal of accreditation, publication of the 
transgression and, if necessary, other legal action. 
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Annex A 

(normative) 

Classification of Halal product/service categories 

The Halal certification body shall use Table A.1 

a) to define the scope that it undertakes, 

b) to identify if any technical qualification of its auditors is necessary for that particular category or sector, 
and 

c) to select a suitably qualified audit team. 

The examples given in Table A.1 are not exhaustive but are only an indication of relevant topics. The scope of 
one specific client organization may cover more than one category. 

Table A.1 — Halal product/service categories 



Category codes 


Categories 


Examples of sectors 


A 


Farming 1 (Animals) 


animals; fish; egg production; milk production; 
beekeeping; fishing; hunting; trapping 


B 


Farming 2 (Plants) 


fruits; vegetables; cereals; spices; horticultural 
products 


C 


Processing 1 (Perishable animal 
products) 


including all activities after farming, e.g. 
slaughtering meat, poultry, eggs, dairy and fish 
products 


D 


Processing 2 

(Perishable vegetable products) 


fresh fruits and fresh juices; preserved fruits; 
fresh vegetables; preserved vegetables 


E 


Processing 3 

(Products with long shelf life at ambient 
temperature) 


canned products; biscuits; snacks; oil; drinking 
water; beverages; pasta; flour; sugar; salt 


F 


Feed production 


animal feed; fish feed 


G 


Catering 


hotels; restaurants 


H 


Distribution 


retail outlets; shops; wholesalers 


1 


Services 


water supply; cleaning; sewage; waste disposal; 
development of product, process and equipment; 
veterinary services, Islamic financial services 


J 


Transport and storage 


transport and storage 


K 


Equipment manufacturing 


process equipment; vending machines 


L 


(Bio)chemical manufacturing 


additives; dietary supplements; cleaning agents; 
processing aids, bio-cultures and microorganisms 


M 


Packaging material manufacturing 


packaging material 


N 


Other materials manufacturing 


cosmetics, textile, leather products etc. 
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Annex B 

(informative) 

Minimum audit time 



B.1 General 

In determining tine audit time needed for each site, as required, the Halal certification body should consider the 
minimum on-site duration for initial certification given in Table B.1. The minimum time includes stage 1 and 
stage 2 of the initial certification audit (see 9.2.3) but does not include the time for preparation of the audit nor 
for writing the audit report. 

The minimum audit time is established for the audit of an FSMS which includes only one HACCP study. A 
HACCP study corresponds to a hazard analysis for a family of products/services with similar hazards and 
similar production technology and, where relevant, similar storage technology. The minimum surveillance 
audit time should be one-third of the initial certification audit time, with a minimum of 0.5 audit days. The 
minimum renewal time should be two-thirds of the initial certification audit time, with a minimum of 0.5 audit 
days. 

Where there is no relevant certified management system in place, additional time should be added for the 
audit. To be considered relevant, a management system certificate should cover the scope of food safety for 
the relevant product/service. 

The number of employees should be expressed as the number of full-time equivalent employees (FTEs). 
Certain categories are subject to multi-site sampling (see 9.1.5.2 in US ISO/IEC 17021 :2006) and this may be 
taken into account when calculating the audit time. 

Other factors may necessitate increasing the minimum audit time (for example, number of product types, 
number of product lines, product development, number of CCPs, number of operational PRPs, building area, 
infrastructure, in-house laboratory testing, need for a translator). 



B.2 Calculation of minimum initial certification audit time 
B.2.1 Minimum audit time for single site, Ta: 
Ta = B + H + (PV + FTE)*CC 

where 

B is the basis on-site audit time; 

H is the audit days for each additional HACCP studies and applied only for products/services in food-chain. 

PV is the audit days for product variety 

FIE is the audit days per number of employees, 

CC is the factor as multiplier for process or production complexity class 

B.2.2 Minimum audit time for each additional site, Tasv: 

Tasv = Ta* 50/100 
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Table B.1 Minimum initial certification audit time 



Category 

(See Annex 
A) 


B 

Basic on- 
site audit 
time 

(in audit days) 


H* 

for each 

additional 

HACCP 

studies 

(in audit days) 


FTE 

Number of employees 
(in audit days) 


cc 

Complexity 

Class 

(factor, 
multiplier) 


PV** 

Product 

Variety 

(in audit days) 


Tasv 

For each 

additional site 
visited 

(in audit days) 


A 


1.0 


0.25 


1 to 19 = 0.5 

20 to 49 = 1 .0 

50 to 79 = 1 .5 

80 to 199 = 2.0 

200 to 499 = 2.5 

500 to 899 = 3.0 

900 to 1299 = 3.5 

1300 to 1699 = 
4.0 

1700 to 2999 = 
4.5 

3000 to 5000 = 
5.0 

> 5000 = 5.5 


Low 

CC=1 

iVIecdium 
CC= 1.25 

High 
CC= 1.50 

Very High 
CC= 1 .75 


I to 3 = 
0.25 

4 to 6 = 
0.50 

7 to 10 = 
0.75 

I I to 20 = 1 
>20 = 2 


50 % of 
minimum 

on-site aucdit 
time 


B 


1.,0 


0.25 


C 


1.75 


0.50 


D 


1.25 


0.50 


E 


1.75 


0.50 


F 


1.75 


0.50 


G 


1.25 


0.50 


H 


1.25 


0.50 


1 


1.25 


0.25 


J 


1.25 


0.25 


K 


1.25 


0.25 


L 


1.75 


0.50 


M 


1.25 


0.25 


N 


1.75 


0.50 



• H is applied only for products/services in food-chain. 

** PV is used for only products not services. 

Table B1 is based on four primary complexity classes of the nature of the processes or production of an 
organization that fundamentally affect the Halal certification audit time, these are: 

• Very High - very large number of detailed sub-processes with significant nature (typically manufacturing or 
processing type organizations with highly significant non-Halal risks. It covers those products or service 
sectors that potentially have very high risks in terms of Halal aspects, with a high variety of processes or sub- 
processes or with a very large number of raw materials or inputs); 

• High - large number of processes with significant nature (typically manufacturing or processing type 
organizations with significant non-Halal risks. It covers those products and service sectors that potentially 
have high risks in Halal aspects, with many processes.); 

• l\/ledium - average number of processes with significant nature (typically manufacturing or service 
organizations. It covers products and services with moderate potential non-Halal risks.); 

• Low- small number of processes with significant nature (typically organizations with few significant nature. It 
covers products and services with low potential non-Halal risks.); 

Table B.I covers the above four complexity classes. Table B.2 provides the link between the four complexity 
classes above and the industry sectors that would typically iaW into that class. 

The Halal certification body should recognise that not all organizations in a specific sector will always fall in 
the same complexity class. The Halal certification body should allow flexibility in its contract review procedure 
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to ensure that the specific activities of the organization are considered in determining the complexity class. For 
example: even though many business in the chemical production sector should be classified as "high 
complexity", an organization which would have only a mixing free from chemical reaction, and/or high number 
or risky raw materials and/or advanced processing could be classified as "medium" or even "low complexity". 

All attributes of the organization's system, processes, and products/services should be considered and a fair 
adjustment made for those factors that could justify more or less audit time for an effective audit. Additive 
factors may be offset by subtractive factors. In all cases where adjustments are made to the time provided in 
the audit time table (B1 ) and B2, sufficient evidence and records shall be maintained to justify the variation. 

Table B.2 - Examples of linkage between business sectors and complexity classes. 



Complexity Class 


Business Sector 


\/er\/ High 


not elsewhere classified (n.e.c.) chemicals and pharmaceuticals, processed meat products, 
genetically modified products, food additives, bio cultures, cosmetics, processing aids 
and microorganisms. 


High 


slaughtering meat and poultry; cheese products; biscuits; snacks; oil; beverages; hotels; 
restaurants; dietary supplements; cleaning agents; packaging material, textile 


Medium 


milk products; fish products; egg products; beekeeping; spices; horticultural products; 
preserved fruits; preserved vegetables; canned products; pasta; sugar; animal feed; fish 
feed; water supply; development of product, process and equipment; veterinary services; 
process equipment; vending machines, leather products 


Low 


fish; egg production; milk production; fishing; hunting; trapping; fruits; vegetables; grain; 
fresh fruits and fresh juices; drinking water; flour; salt ; retail outlets; shops; wholesalers, 
transport and storage; 
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